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WELWYN HATFIELD BOROUGH COUNCIL 
ENVIRONMENT OVERVIEW AND SCRUTINY COMMITTEE – 3 MARCH 2020 
REPORT OF THE CORPORATE DIRECTOR (PUBLIC PROTECTION, PLANNING 
AND GOVERNANCE) 
 
ECONOMIC DEVELOPMENT ACTIVITY (SEPTEMBER 2019 – FEBRUARY 2020) 
 
1 Executive Summary 

 
1.1 The purpose of the economic development service is to provide additional 

support to local businesses, business representatives and others. 
 
1.2 The Economic Development Strategy 2017-2020 sets out four key priorities, 

these are: (1) inward investment, care and retention, (2) land and premises, (3) 
skills for growth and (4) a business-friendly council. 

 
1.3 Local businesses interested in developing and growing the local economy have 

formed a partnership with the council.  The Welwyn Hatfield Business Forum 
meets quarterly, meetings are held to steer future work and have areas of focus 
to promote the economic growth of the borough.  

 
2 Recommendation(s) 
 
2.1 That the Committee notes the economic development activity that has taken 

place since the last report in September 2019 and the actions planned for 2020. 
 

3 Explanation 
 

3.1 Skills Support for the Workforce – The Economic Development (ED) service 
has partnered with Serco who successfully tendered for the LEP’s ‘Skills Support 
for the Workforce’ contract.  This is a programme developed to upskill employees 
within small and medium-sized businesses (SME) in Hertfordshire.  They provide 
accredited qualifications and bespoke training courses to enhance employees’ 
skills, increase the competitiveness of the business and boost the local company.  
The partnership has meant that we can run courses which have included ‘Social 
Media for Business’ and ‘Excel for Business’ at the council offices at no cost to 
our local businesses.  Accredited Leadership and Management training will be 
held in May. 

3.2 Hertfordshire Chamber of Commerce – Welwyn Hatfield featured in the 
Chamber’s November edition of Inspire Magazine.  This resulted in the ED 
Officer being contacted by Crisp Contractors, Accountants based at Fiddlebridge 
Industrial Estate who were keen to find out about the business support available.   

3.3 Welwyn Hatfield Career Fair – Based on the success of the 2019 Careers Fair 
which took place at Roche on 11 October and had 30 businesses exhibiting and 
over 750 Year 11 students attending, a second event is planned for 14 October 
2020.  Roche due to capacity did not want to host again however they have 
agreed to sponsor it.  Further sponsorship has been secured from PayPoint, 
Herts LEP and Barclays Bank totalling £3570.  The 2020 Careers Fair will be 



held at the Fielder Centre in Hatfield and we expect it to be even bigger and 
better than last year. 

3.4 Apprenticeship Event – A highly successful apprenticeship event was held at 
Brocket Hall on 28 November 2019, around 100 businesses attended.  Funding 
was secured from the Hertfordshire Ambassador Apprenticeship Network 
(HAAN).  The event was so popular that the Eventbrite booking page had to be 
shut down a month prior to the event.  Scott Boyd, Economic Development 
Apprentice joined the panel to tell ‘his story’ of why he decided to apply for an 
Apprenticeship after doing his A’ Levels rather than going to University. 

3.5 Hertfordshire LEP Apprenticeship Sub-Group – The ED Officer has been 
invited to join the LEP’s Apprenticeship sub-group.  This will give an opportunity 
to influence the Hertfordshire Apprenticeship Strategy.  The strategy aims to 
increase the uptake of apprenticeships with a particular focus on young people, 
the existing workforce and disadvantaged groups.  Via its Apprenticeship sub-
group, the LEP will work with a number of organisations to promote the benefits 
of apprenticeships for all. 

3.6 The Business Matters Grant Scheme – The ED service has launched the 
Business Matters grant scheme for a third year running.  SMEs based in the 
borough can apply for up to £1,000 for anything that would support the growth of 
their business. The grant showcases the commitment the Council has in 
encouraging the strength and vitality of its local economy and makes a positive 
contribution towards business growth, local entrepreneurship, business 
innovation and employment growth. 

AVS VAT were successful in being awarded a grant in 2019 and commented: 

“AVS VAT has been actively growing over the last 5 years and invested a whole 
raft of new systems and processes.  Having our grant from Welwyn Hatfield 
Council has come at a perfect time as we were facing a significant but essential 
cost of needing new computer equipment.  Having this funding will leapfrog us 
forward in our next growth phase when we will take on another employee.  
Exciting times and really great to have council support.”  

Melanie Lord from AVS VAT 

3.7 WelTech Business Centre – The ED Officer and Apprentice had a stand at the 
WelTech Business Centre just before Christmas to promote the support on offer 
to local businesses.  This proved highly successful with many businesses 
registering to receive the Business Matters e-newsletter which is emailed out 
each month.  Similar activity will take place once HatTech opens. 

3.8 Protect and Grow Your Business Reputation – This hugely successful 
interactive event aimed at simplifying regulation for SMEs took place at the 
Fielder Centre on 29 January 2020.  This was a partnership between Better 
Business for All (BBfA), and the Council, with support from Hertfordshire Growth 
Hub.  Funding was successfully bid for from the Health and Safety Executive.  
Jeremy Bevan, Policy Manager in the Business Burdens team at HSE who has 
presented at similar events around the country, commented “Cornwall was very 
well organised however Welwyn Hatfield has just pipped them to the post”. 

3.9 Herts Chamber Awards 2020 – The Council has sponsored the ‘Business of the 
Year South Herts’ Award at the Inspiring Hertfordshire Awards.  Sponsorship 
offers the Council the opportunity to elevate the Business Matters brand.  
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Entering benefits our businesses as an award win, short-listing or nomination can 
act as a third-party endorsement.  A win can give a seal of approval to their 
activities and is a sign of quality for potential customers, so can form part of their 
sales pitch. This opportunity is being heavily promoted to businesses based in 
the borough. 

3.10 Business Matters Webpages – The ED team has been working with Design 
Flow Studios, a local Web Design company to review the business support 
website pages to ensure they are fit for purpose in supporting the local business 
community.  The refreshed pages are being promoted through Social Media and 
visitor numbers and traffic sources will be tracked and measured using Google 
Analytics.  www.inwelwynhatfieldbusinessmatters.org.uk/ 

3.11 Customer Satisfaction Survey – To capture how valuable businesses find the 
support offered by the ED service, businesses are asked to complete a short 
customer survey.  James LeStrange from Hambis Ltd commented “Lisa was 
extremely helpful and advised us on a lot that I could do to help grow my 
company.” 

3.12 NNDR Bills – A link to the Business Matters support website will be included in 
the NNDR bills and information on the support offered added to the Business 
Rates webpages. 

4 Link to Corporate Priorities 
 

4.1 The subject of this report is linked to the Council’s Corporate Priority 4 to help 
build a strong local economy. 
 

5 Legal Implications 
 
5.1 There are no legal implications arising from this report. 

 
6 Financial Implications 

 
6.1 An amount of £15,000 is budgeted for economic development expenditure in 

addition to the salary of the Economic Development Officer and Apprentice in the 
financial year 2019-2020. 
 

7 Risk Management Implications 
 
7.1 There are no risk management implications arising from this report. 

 
8 Security and Terrorism Implications 
 
8.1 There are no security or terrorism implications arising from this report. 

 
9 Procurement Implications 
 
9.1 There are no procurement implications arising from this report.  All procurement 

exercises have been carried out in accordance with the council’s procurement 
rules. 
 

10 Climate Change Implications 
 

http://www.inwelwynhatfieldbusinessmatters.org.uk/


10.1 There are no climate change implications arising from this report. 
 

11 Communication and Engagement Implication(s) 
 

11.1 There are no communication or engagement implications arising from this report.  
The ED Officer uses the Business Matters webpages and a monthly newsletter to 
help communicate economic development issues to local businesses. 

 
12 Equality and Diversity 

12.1 An EqIA was not completed because this report does not propose changes to 
existing service-related policies or the development of new service-related 
policies. 
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